
 
 
 
Meeting: Traffic Management Committee 
Date: 1 March 2011 
Subject: Off-Street Car Park Order, Arlesey Community Centre 
Report of: Basil Jackson, Assistant Director of Highways and Transport 
Summary: This report provides the Traffic Management Committee with details 

relating to the proposed off-street car park Order for Arlesey Community 
Centre, High Street, Arlesey, following public consultation.  The 
proposed Order was designed in light of a complaint to the Local 
Government Ombudsman. 

 
 
Contact Officer: David Bowie, Head of Service, Traffic Management 
Public/Exempt: Public 
Wards Affected: Arlesey and Stotfold 
Function of: Highways and Transport  
 
CORPORATE IMPLICATIONS 
Council Priorities: 
The Council priorities affected by this paper are: 
 
• creating safer communities, 
• managing growth effectively; and 
• supporting and caring for an ageing population 

 
Financial: 
Any improvements to the current parking situation at the Arlesey Community Centre 
should be designed to be cost neutral to the Council (i.e. costs for implementation, 
maintenance and enforcement should be covered by income).  Currently the private 
car park has no parking controls and the disabled bays and the bays reserved for the 
Town Council are frequently abused by traffic on the school-run and by others 
throughout the day.  If an Order was made for the car park, bringing with it the ability 
to issue Penalty Charge Notices (PCNs), then permits could be sold for regular car 
park users and the use of the spaces could be enforced.  The cost of a Traffic 
Regulation Order would be in the region of £4000 - £5000, with work costs of 
approximately £3000 - £5000 for the necessary signs and lines.  Permits would be 
issued at a cost of £120 per vehicle, per annum.  The implementation costs would be 
met from the Car Park Management & Maintenance budget and recovered over a 
period of three years.  
 
Legal: 



In April 2009, Central Bedfordshire Council (CBC) succeeded Bedfordshire County 
Council (BCC) as the highway and traffic authority for the road network in Central 
Bedfordshire.   An important function of the traffic authority is to manage on and off-
street parking.   From February 2004, BCC delivered this aspect of its legal 
responsibilities through a contract with Vinci Park Services which is continued with 
CBC.  To be legally enforceable, parking services must be compliant with the Traffic 
Management Act 2004.  The lease agreement for the Arlesey site allows Central 
Bedfordshire Council to introduce parking charges for this facility. 
 
Risk Management: 
The key risk revolves around whether or not sufficient income would be accrued from 
parking fees/permits to cover the cost of implementing the Order.  If the Order was not 
implemented there would be an increase in the risk of injudicious parking continuing 
and the council would have no power to control the situation by enforcement.  There is 
no concern over the existing problem continuing if an Order is made for the car park 
as proposed. 
 
Staffing (including Trades Unions): 
None as a result of this report.   
 
Equalities/Human Rights: 
The proposed scheme was initially conceived as a result of a complaint to the Local 
Government Ombudsmen by a disabled motorist who was unable to utilise either of the 
two existing disabled parking bays.  However, there are additional problems concerning 
the use of the car park in general and, following a number of site visits, a broader 
scheme was developed.  Having the ability to issue Penalty Charge Notices (PCNs), if 
the scheme is implemented, would allow the two existing disabled bays, and a third 
proposed disabled bay, to be controlled and would allow disabled motorists to rightly 
utilise the bays provided, thus having a positive effect on Equality and Human Rights.  
The numbers of disabled bays proposed is in accordance with current best practise and 
PPG13 guidance. 
 
Community Development/Safety: 
The Traffic Management Act was introduced in 2004 to tackle congestion and disruption 
on the road network.  The Act places a duty on local traffic authorities to ensure the 
expeditious movement of traffic on their road network and the networks of surrounding 
authorities.  The Act gives authorities additional tools to better manage parking policies, 
moving traffic enforcement and the coordination of street works which are all important 
components of community safety.  
 
Sustainability: 
The effective management of parking is a key part of accommodating Central 
Bedfordshire’s growth agenda and ensuring that the district is “open for business”. 
 



RECOMMENDATION: 
 
 To approve the proposed off street car park Order and scheme design for the Arlesey 

Community Centre car park and to approve the introduction of permit parking for 
current users of the private car park. 

 
 

Background 
 
Policy context 
1 Parking plays a key role in Central Bedfordshire’s transport policies.  It 

provides the opportunity not only to stimulate economic growth, particularly 
retail growth but also, where appropriate, to manage demand to help 
control congestion.   

2 A key element of parking policy is enforcement.  Effective parking 
enforcement serves the following objectives: 

 (a) 
 

provides a safe and free-flowing road environment by 
discouraging injudicious on-street parking; 
 

 (b) 
 

supports economic regeneration and local businesses by 
providing safe, convenient and competitively priced off-street 
parking; 
 

 (c) 
 

promotes sustainable transport;  and 
 

 (d) provides residents with a fair opportunity to park within the street 
in which they live, free from commuters and shoppers. 

 
Current Parking Situation 
 
3. 
 

The current parking problem at the Community Centre car park arises in the 
main from school-run traffic with parents injudiciously parking their cars in any 
possible place to drop off or collect their children.  This has led to a formal 
complaint to the Local Government Ombudsman from a patient at the Health 
Centre who was unable to utilise either of the 2 existing disabled parking bays, 
owing to them being continually occupied by parents and delivery vehicles.  
Furthermore there is a concern for the safety of children and legitimate users 
of the car park owing to motorists driving without due care when entering and 
exiting and manoeuvring within the car park. 
 

4. 
 

The car park is also used by various clubs and organisations who utilise the 
Community Centre and, at times, those users are also inconvenienced by the 
poor parking and current use of the car park.  Currently these users do not pay 
to use the car park for their activities and, under the current proposal, would be 
able to utilise the free public car parking areas in the rear of the car park to 
access the Community Centre.  Parking bays will be marked in the rear area of 
the centre to facilitate easier and more structured parking. 
 

Proposed Solution 



5. 
 
 

Do Something: 
A total redesign of the car park which incorporates: an extra disabled bay 
(bringing the total to 3); a combined loading/ambulance bay to ensure such 
parking is removed from the disabled area; marked, reserved permit holder 
bays for the Town Council, doctors’ surgery and other identified existing users, 
and five timed bays to allow users to visit the doctors’ surgery without fear of 
penalty. To stop longer stay abuse of the parking area it is proposed these 
bays will be limited to 60 minutes waiting with no return within 4 hours. 

6. 
 

Do Minimum: 
Implement a Traffic Order on the 2 existing disabled bays to allow 
enforcement of these bays only. 

Advertised Scheme 
7. The “Do Something” option which will allow for full control of the car park has 

been officially advertised.  The Do Minimum option is not favourable as this 
would not be an effective use of funds as just having 2 disabled bays to 
enforce in Arlesey would not be a good use of Parking Officer time in that 
location, and would make the cost of the Order unduly prohibitive. 

Consultation  
8. 
 

The Off-Street Parking Order was advertised on the 13th August 2010 with 
comments to be received no later than the 10th September 2010.  The 
documents were made available at Central Bedfordshire Council offices, the 
Town Council office and the local library.  

Objections 



9. In total 3 objections to the proposals were received. The objections were 
received from: the Honorary Chairman of the Arlesey Short Mat Bowls group; 
a resident of High Street, Arlesey, who is a Medical Centre user and a Short 
Mat Bowls group member, and the Town Council.  The objections can be 
outlined as follows: 
 
The Short Mat Bowls group hire the Community Hall and have the feeling that 
if more designated/permit bays are implemented then their members will have 
fewer car parking spaces available for their period of hire.  In summary their 
feelings are that the scheme will “reduce parking capacity considerably and 
cause chaos to our members and others”. 
 
OUR RESPONSE: There is ample parking at the rear of the car park in 
question where we have agreed to mark out free parking bays to allow 
for visitor parking. 
 
The resident’s concern is over the timed bays which allow just 30 minutes 
waiting.  The resident had had to visit the Medical Centre with his wife and the 
visit took approximately an hour, which is twice the proposed waiting limit.  He 
had a further concern in his role as a bowls group member and where the 
proposed restrictions would leave him and fellow members with respect to 
where they could park. 
 
OUR RESPONSE: There is ample parking at the rear of the car park in 
question where we have agreed to mark out free parking bays to allow 
for visitor  parking.  We have agreed to amend the original timed bays in 
the front car park to 60 minutes waiting with no return within 4 hours. 
 

The Town Council object to the 30 minutes proposed waiting time on the 5 
timed bays, saying that this does not allow adequate time for patients at the 
Medical Centre.  They also have a concern over the timed bays, in that 
organisations such as the Blood Donor Service are at the Medical Centre for a 
morning or afternoon 3 times a year, baby and toddler groups use the 
Community Centre and other clubs, including slimming and the bowls group 
also use the facility.  It is also felt that the proposed Car Park Order would just 
add to the already considerable parking problem with parents flouting it when 
dropping off and collecting their children.  In summary, the Town Council feel 
that the proposal is penalising genuine users of the car park and giving greater 
force to parents and other abusers of the private car park.  They also had an 
issue if any charges were to be imposed for the implementation of permits. 
 
OUR RESPONSE: There is ample parking at the rear of the car park in 
question where we have agreed to mark out free parking bays to allow 
for visitor parking.  The Blood Donor Service will be able to use the 
combined Ambulance/Loading Bay.  There is a clause in the lease 
agreement for the Town Council, and other occupiers of the premises 
who use the car park, that charges can be introduced to cover parking 
on top of the peppercorn rent.   
 



Conclusions 
10. That the proposed scheme be considered by the Traffic Management 

Committee for the desired outcome of improving road safety and controlling 
injudicious parking, thus allowing genuine users to park without obstruction in 
the car park.  To consider the received objections and the responses to the 
objections and make a measured decision as to whether to overrule the 
objections and allow the scheme as proposed to go ahead or to agree with the 
objections and stop the scheme progressing. 

 
 
Appendices: 
 
Appendix A – Scheme design and objections  















 


